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Administration’s goals for the

Care Management Program

* To more effectively tailor benetfits to the aged, blind
and disabled (ABD) population’s needs by using
evidence-based medicine to manage services by
duration, scope and severity

e Toimprove the quality of care and health outcomes
for the target population

e To control the growth of health care costs for the target
population
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Care Management Program Overview

Tailored Care for Each Member System Integration
Care Prior | |  Restricted
Management Authorization Card

| | e Excludes Pharma e Coordinate with

Care M:;;se:zfent Utilization . E):;lﬁﬁ‘e:ii—eloomer PBM vendor
Coordination Call genter Management members
* May exclude!
o CMQ staff e ER use placements into
o Physm.al health o Pharma use long-term care
e Behavioral health e Medical use facilities
¢ Transportation

.
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Program Population

Care Management

Population
Current . . .
Medicaid Select Population on Aged Population Seriously
i HCBS Waivers (Non-Duals) Mentally Il
Population
[
Indiana
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Program Population

The proposed Indiana Care Select program will cover several Medicaid Fee-for-
Service (FFS) populations.

CURRENT STATE PROPOSED FUTURE STATE
When Fully Implemented (2009)

Seriously
Mentally
1

Disabled (incl.
Developmentally
Disabled)

Seriously
. Mentally
c~.1n

Phased Roll-out
starting with
Central Indiana

Dual
Eligible Dual

Eligible

.
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Program Dynamics:

Vendor Interaction

MEMBER VIEW OF SERVICES

CMO D ) T
----------- \ Auth
Prior Products
Auth

Services

Provider <:> Member <:J
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Program Dynamics:

Care Management

Step 4. Highlights
Measure
Results Step 1. e Member assessment
Assess includes input from
Member caregivers, families,

Needs and experts

* All members receive
Level 1 through Level

Step 3. 4 care management,
Coordinate as appropriate
Care Step 2. * Results of care plans
| Desimn G reassessed at least
Plan annually

mm
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Program Implementation

-

ST. JOSEPH | ELKHART | LAGRANGE | STEUBEN Target Date Milestone
AN B e o J 5/07 — 12/07 Transition Phase for Prior
JASPER | PULASKI Fqum%_—[wmnEv AL Au thO riZ atj. On
S
""""" — e | e [uam § weLLs |ADAVS 7/07 Current Medicaid Select
S T Members in the Central
e 1ot —— o Region (shaded) enroll in
5 B e Care Select
Go'& BOONE HAMILTON
&
o e 10/07 All developmentally
et oo disabled members in the
veo | IR Central Region enroll
OWEN é‘ DECATUR . . .
som| o 1/08 Prior Authorization full
SULLIVAN &gﬁ y
transitioned
7/09 All other regions and

populations enroll in Care
Select. Program is
operational statewide

o
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Next Steps

Page 12 of the RFS (Section 1.26) has a timeline of the rest of the proposal
process. There are three key dates to remember:

Milestone Date
Send all questions to rfp@idoa.in.gov 3:00 P.M. on Tuesday, January 16th
Answers to questions posted online By February 6
Proposals due 3:00 P.M. on Monday, March 12th

—~——g—

All questions must be submitted via email. The State will publish the questions
and answer them on the RFS website. Vendor names will not be published.
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